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 DEPARTMENT OF OPERATIONS – ROADWAYS DIVISION 
SERVICE LEVEL: STREET CLEANING 

Scope 

Service (SL) documents allow citizens of the City of Moose Jaw (City) to review and understand 
the service currently provided. This document includes activities completed under the Street 
Cleaning program. 

Purpose  

The City’s annual Street Cleaning program is provided to improve the quality of life of citizens by 
supporting diverse mobility needs for all modes of transportation. Street Cleaning upholds the 
aesthetic of our City streets and supports surface drainage integrity and the upkeep of our storm 
sewer network. 

Program Overview  

Significant amounts of road sand is left on City roadways and in parking lots following spring melt 
as a result of winter maintenance. The Street Cleaning program provides comprehensive street 
sweeping service from April through July to remove road sand and other debris left on City 
roadways. The comprehensive street sweeping start date is determined based on seasonal 
conditions such as snow melt, temperature increases above zero, and forecasted snow/freezing 
rain which may require further road sanding. The  

Throughout the season, roadway cleanliness is maintained, and high traffic areas may be re-
swept as needed to remove debris. During autumn, high flood risk areas with heavy tree canopy 
are swept, with consideration given to debris removal late in the season when falling leaves 
present a risk to drainage to the City storm sewer system. 

Service Service Level Outcomes Key Performance Indicators 
Comprehensive 
Street Sweeping 

Curb-to-curb sweeping of all City 
roadways 
 
Road sand and debris removal from City 
roadways and medians 
 
Sweeping of City-owned public parking 
lots and City facility parking lots 
 
Minimal disruption by parked vehicles 
and other on-street hazards such as bins 

Complete prior to July 15 

Drainage 
Improvement 

Remove debris to prevent blockage of 
catch basins and storm sewer drains 

Complete prior to November 
15 (weather permitting) 

 

Comprehensive Street Sweeping 

Comprehensive Street Sweeping takes place on all City roadways. 
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Commercial Street Sweeping  

Where?  High-traffic roadways, commercial business areas, the downtown core/metered 
parking areas, city-owned public parking lots, recreation facility parking lots, and 
any location where vehicles are likely to utilize on-street parking during the day 
are considered to be Commercial Street Sweeping Zones. 

When?  Commercial zones are scheduled early in the season, ahead of residential areas. 
The comprehensive street sweeping program start date may be declared as 
early as April 15, weather dependent. 

Once residential street sweeping commences, any remaining commercial zones 
are scheduled on days when front-street waste/recycle collection takes place. 

Commercial sweeping is likely to take place overnight when vehicles are least 
likely to require on-street parking. Commercial sweeping may take place 
between Monday nights and Thursday nights from April through July. 
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Residential Street Sweeping  

Where?  Low-traffic roadways with adjacent residential properties, where vehicles are 
likely to utilize on-street parking overnight, are considered Residential Street 
Sweeping Zones. 

When? Residential zones are swept following commercial zones, starting mid-season, as 
early as May 1, weather dependent. 

Sweeping is scheduled in blocks according to waste collection zones. Residents 
can watch for message boards posted in their neighbourhoods, as well as for 
updates on City social media channels, to find out when sweeping will take 
place in their Zone. To view the detailed sweeping schedule, residents can refer 
to the City website. 

Residential sweeping is likely to take place during the day, when vehicles are 
least likely to require on-street parking. Residential sweeping may take place 
between Monday and Friday May through July. 
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Drainage Improvement 

Debris Removal takes place throughout the summer months to maintain roadway cleanliness. 
During the turn of the season from summer to autumn, sweeping occurs in high-risk flood areas 
with heavy tree canopy to support spring drainage, to mitigate flood risk, and to reduce 
maintenance required on the City storm sewer network. 

Public Engagement 

The City engages the public through various mediums to ensure communication regarding the 
Street Cleaning program and related parking restrictions reaches user groups of different 
demographics.  

The Street Cleaning schedule is posted publicly on the City of Moose Jaw website. Delays to 
scheduled service may occur as a result of weather conditions, equipment breakdowns or 
personnel shortages, and in these instances, delays are communicated on the website and 
service is rescheduled.  

Communication Method 
Scheduling Street sweeping schedule is publicly available on the City of Moose Jaw 

website.  
 
Residents can watch for message boards posted in their neighbourhoods, 
as well as for updates on City social media channels, to find out when 
sweeping will take place in their Zone. To view the detailed sweeping 
schedule, residents can refer to the City website. 

Delays Flex weeks are tentatively scheduled at the end of the regular sweeping 
schedule to accommodate rescheduling. 
 
Delays are communicated through the schedule. Area is marked 
‘Delayed’ indicating rescheduling during flex weeks at the end of the 
regular sweeping schedule.  
 
In July, rescheduling is completed and dates for sweeping in delayed 
areas is posted.  

Requests for 
Service 

If an entire block is missed and is not marked ‘Delayed’, residents should 
submit a Request for Service through the City of Moose Jaw App or the 
City of Moose Jaw website. Requests are addressed once the Street 
Cleaning schedule, including rescheduled areas, has been completed. 

Signage Sign boards are posted at main access points to neighbourhoods to 
indicate dates that Sweeping is scheduled to take place in each Zone. 
 
Sign stands are posted at main access points to blocks with parking 
restrictions the day prior to scheduled sweeping.  

Placarding Orange pylons with placards indicating ‘no parking’ are placed 
intermittently along blocks with parking restrictions the day prior to 
scheduled sweeping. 
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Enforcement 

Temporary parking prohibition and movement of vehicles to accommodate street sweeping is 
addressed within the City of Moose Jaw’s Traffic Bylaw No. 5556. The Moose Jaw Police Service 
responds to complaints regarding vehicles that are non-compliant with parking restrictions, and 
tickets vehicles parked where no-parking signage is posted.  

Where vehicles are non-compliant with parking restrictions, sweepers may proceed around 
parked vehicles if safe to do so, and will not return to sweep again. Residents are encouraged to 
report parking contraventions to the Moose Jaw Police Service’s non-emergency line at 306-694-
7600. 

Where vehicles are non-compliant with parking restrictions, and sweepers are unable to safely 
proceed around parked vehicles, parking contraventions are reported to the Moose Jaw Police 
Service and sweeping is re-scheduled to the end of the season. 

Resource Allocation  

The Street Cleaning program is funded by the Operations budget - Street Cleaning business unit.  

Program 2024 Costs 2025 Costs 2026 Budget 
Street Cleaning $413,024.72 $489,709.97 $530,178.04 

 

Roadways Operators, Skilled Labourers, and Temporary Labourers/Truck Drivers are employed by 
the Department of Operations – Roadways Division to output the Street Cleaning program. The 
City maintains 4 street sweeper units as well as a water truck, tandem trucks and pickup trucks, 
all of which are utilized to output the Street Cleaning program.  


