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The City of Moose Jaw is located within Treaty 4 territory, the original lands of the Cree,
Saulteaux, Dakota, Nakoda and Lakofa, and the homeland of Meétis Nation. The
néhiyawak (neh-HEE-uh-wuhk) translation of Moose Jaw is mdso-tapiskan (moh-so-TAHP-
skun) and is the shared landscape for Indigenous Peoples and settlers from around the
world who call Moose Jaw home. We acknowledge the harms and mistakes of the past,
and we are committed to move forward in equal partnerships with Indigenous Nations,
with respect, and in the spirit of Truth and Reconciliation.
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We believe in inclusive spaces where individuals of all backgrounds, abilities, and
perspectives feel supported, respected, and valued. The City of Moose Jaw's
commitment fo inclusivity extends beyond words, as we strive to create employment
opportunities, programs, and spaces that include everyone in our community. We
embrace inclusivity as a source of strength, leadership, and innovation. We are
dedicated to working together to achieve equitable access to our spaces for everyone.
Together, we create a vibrant and inclusive community where everyone s
#NotoriouslyWelcoming.



The City of Moose Jaw is growing, and with that growth comes an expanding awareness
and capacity to address accessibility. New policies, frameworks, and initiatives are being
infroduced to foster a more connected and inclusive community.

Historically, individuals with disabilities and other equity-deserving groups have been
underrepresented in municipal planning and service delivery. To realize the goals
outlined in the Official Community Plan, the City must take deliberate action to remove
barriers, engage diverse voices, promote inclusion, and build a respectful and
empowering environment through its services and programs.

In support of this commitment, the City is actively working to identify, eliminate, and
prevent accessibility barriers for individuals who work in or access municipal facilities,
programs, and services.

This work is guided by federal and provincial legislation:

e The Accessible Canada Act, which came into effectin July 2019, aims to achieve
a barrier-free Canada by January 1, 2040.

e The Accessible Saskatchewan Actand the Government of Saskatchewan
Accessibility Plan (2024-2027), which came into force in December 2023, provide
a provincial framework for accessibility.

As a public sector organization, the City of Moose Jaw is required to:
e Develop an accessibility plan;
e Ensure itis publicly available and accessible by December 3, 2025;
e Review and update the plan at least every three years.

To inform this plan, the City has gathered input through consultations, surveys, and
discussions with community members and local organizations dedicated to accessibility.

We welcome feedback on this Accessibility Plan and encourage residents to share any
accessibility-related concerns or suggestions:

City Clerk’s Office

City of Moose Jaw

228 Main Street North
Moose Jaw, SK S6H 3J8
cclerk@moosejaw.ca
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DEFINITIONS

The Government of Saskatchewan defines accessibility as follows:

“Accessibility means that all people can take part in their
communities through work, play and other daily activities.
Accessibility is about removing barriers so people can feel
included and have independence. Accessibility is
important for everyone, especially people with disabilities.”

-The Accessible Saskatchewan Act-  Summary
| Accessibility Legislation for Saskatchewan, 2023

The Saskatchewan Human Rights Commission defines disability as follows:

“Any degree of physical disability, infirmity, malformation or
disfigurement, including:

e Epilepsy;

e Any degree of paralysis;

e Amputation;

e Lack of physical coordination;

e Blindness or visual impediment;

e Deafness or hearing impediment;

e Muteness or speech impediment;

e Physical reliance on a service animal, wheelchair
or other remedial appliance or device; or

Any of the following disabilities:

e Anintellectual disability or impairment;

e Alearning disability, or a dysfunction in one or more
of the processes involved in the comprehension or
use of symbols or spoken language;

e A mental disorder.

Drug and alcohol dependencies and environmental
sensitivities are also disabilities.”

-The Saskatchewan Human Rights Code, 2018

DISABILITY covers a wide range of conditions and is an evolving concept. Some
disabilities are visible while others are not. A disability may have been present since
birth, developed over time, or caused by an accident. According to Statistics
Canada’s 2021 Census, the percentage of the adult population (aged 15-74)
reporting any kind of disability in Saskatchewan is 27.7%.



ALIGNED POLICIES

The City of Moose Jaw has several plans and policies that include a clear focus on
improving accessibility and inclusion. These include:

¢ Indigenous Engagement Framework

e Official Community Plan

¢ Transportation Master Plan

e Parks and Recreation Master Plan

o City of Moose Jaw Inclusivity Statement
e Playground Renewal Program

e Trails and Pathways Master Plan

e Strategic Plan

e  Community Cultural Action Plan

e Qutdoor Sports Fields Renewal Program
e Phyllis Dewar Outdoor Pool Replacement Plan

e Accessibility Support Policy

The City of Moose Jaw Achieved Age-Friendly Community Status in 2022.
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As a significant employer in the region, the City of Moose Jaw has a responsibility to offer
inclusive employment opportunities. In doing so, it supports the representation of diverse
perspectives in the City and allows members of the community to see themselves
reflected in the workforce. Accessibility in employment includes ease of access to the
City's hiring process, procedures for providing accommodation, and the types of
accessibility accommodations that are provided throughout the hiring process and
overall employment cycle.

RECOMMENDATIONS AND ACTIONS

1.

Foster an Inclusive Workplace
Create a culture where diversity and accessibility are embraced as core values.

Job Postings

Review new job postings to ensure they accurately reflect the essential
qualifications and responsibilities required for the position, such as meeting any
necessary physical requirements.

Diversity, Inclusion and Accommodation Statement
Consider a Diversity, Inclusion and Accommodation statement to be included on
all job postings.

CURRENT INITIATIVES

1.

Employee Protection

City of Moose Jaw Employee Handbook includes a Human Rights Policy which is in
accordance with the Saskatchewan Human Rights Code and includes reference
to protected grounds including disability.

Employee Accommodation

The accessibility needs of City of Moose Jaw employees are considered when it
comes to performance management, redeployment, and career
development/advancement. The City is open to assisting job applicants requiring
accommodation.

Union Support

The City of Moose Jaw recognizes the active role of the CUPE Local 9 Union with
City employees and that Union representatives participate in accommodation
meetings with employees and are an active partner in accessibility for City
employees.

Age-Friendly Employer
The City of Moose Jaw has no age requirements for job applicants except that
which is specified by the Government of Saskatchewan.



RECOMMENDATIONS AND ACTIONS

1. Enhance Transportation Accessibility- Support the goals of the Moose Jaw
Transportation Master Plan by advancing and implementing recommendations
that enhance accessibility.

a. Review and update signage (such as regulatory, wayfinding, and informational
signs) to ensure clarity and visibility.

CURRENT INITIATIVES

1. Paratransit Service
The City of Moose Jaw provides a Paratransit Service, which is an accessible door
to accessible door shared ride public transportation system. Options include
subscription service and on-demand.

2. Accessible Transit
The City’s regular service transit buses have an accessible low floor which provides
a measure of accessibility for those who do not require paratransit.

3. Discounted Monthly Bus Pass
The City offers a discounted monthly bus pass for those on social assistance under
Provincial Training Allowance, Saskatchewan Assured Income Disability,
Saskatchewan Employment Supplement or Saskatchewan Income Support.

4. Student Transit Passes
i. The City offers a discounted monthly bus pass for students.
i. In 2024 a combined Transit & Recreation Student Pass for July & August was
infroduced.




A built environment that is accessible plays a vital role in fostering social inclusion by supporting
the dignity and autonomy of individuals who engage with Moose Jaw's spaces, services, and
programs. Environmental accessibility refers to how easily people—regardless of physical
ability—can move through and utilize the City’s facilities and outdoor areas. It encompasses
the capacity to safely and independently participate in activities within municipal buildings
and to navigate the city’s public spaces with ease.

RECOMMENDATIONS AND ACTIONS

1. Signage
Assess and update informational and wayfinding signage in facilities and public
spaces.

2. Door Actuators
Review programming of door actuators for speed, timing, and operation.

CURRENT INITIATIVES

1. Playground Renewal Program
a. The objectives of the program are to prioritize accessibility and inclusivity and
to provide a balanced mix of playground amenities suitable for all ages and
abilities.
b. Recent accessibility improvements have been made to Smith Park and East
End Park.

2. Updated Winter Maintenance- Service Level Policy
In August 2025 City Council approved a new Winter Maintenance Policy meant to
clarify the service levels. The City conducted public engagement over several
months to gather information to help draft this new policy.

3. Pedestrian Ramp Upgrades and Sidewalk improvements
The City received feedback in Spring of 2024 regarding wheelchairs getting stuck in
the grooves of the pedestrian ramps. The City's Engineering Services Department
initiated consultations and adjusted the depth of the grooves in pedestrian ramps
moving forward for all future City projects to make the ramps more accessible.

4. Accessible Pedestrian Signals (APS)
The City of Moose Jaw aims to progressively improve intersection accessibility by
including Accessible Pedestrian Signals (APS) in retrofit and upgrade plans.

5. A ssignalized crosswalk on Wood Lily Drive installed in 2023
Initiated following a request from Christian Horizons to install a signalized crosswalk
where several people cross Wood Lily Drive to access the Moose Jaw Families for
Change building across the road. The City applied for and received a Provincial
Traffic Safety Fund Grant and installed the crosswalk.



6. Pathway Accessibility Improvements
The City’s Trails & Pathways Master Plan includes construction to improve the Main
Street South & First Avenue Southeast pathway and planned curb ramps on
sidewalks that are part of the trail network.

7. Kinsmen Sportsplex Updates

a) Installation of a lift and wheelchairs for accessible swimming;

b) Accessible Changeroom;

c) Ramps purchased for ice access in arena;

d) Front desk accessibility improvements;

e) Working foward the purchase of equipment to foster a positive
breastfeeding space;

f) Updated all-gender signage.

8. City Hall
a) Accessible ramp in front lobby;
b) Elevator access;
c) Ramps at entrance to Council
Chambers and meeting rooms;
d) Wheelchair lift in Council Chambers.

9. Yara Centre
a) Accessible Changerooms;
b) Accessible entrance, tfrack and turf.

10. Golden Ticket Sports Centre
a) Accessible Changeroom
b) New accessible lift installed in 2023

CITY OF MOOSE JAW ACCESSIBILITY PLAN



The City of Moose Jaw offers a wide range of services and programs to the community,
and accessibility information currently spans multiple webpages. We are reviewing ways
to make that information easier to locate by exploring a single point of entry on
Moosejaw.ca for visitors to easily find accessibility

information about our services, programs and facilities.
The City also recognizes that providing information in
accessible formats and using diverse communication
methods benefits everyone.

RECOMMENDATIONS AND ACTIONS
1.

Accessible Website

Ensure the City website supports assistive @
technologies. MOOSE TAW

Accessibility Webpage

Create a webpage on the City's website specifically about accessibility and
include community accessibility information and links to local organizations that
provide accessible services.

Communications

Strengthen public access to information by ensuring clear, consistent and inclusive
communication across all platforms.

CURRENT INITIATIVES

1.

Accessible Community Advisory Committee
This Committee plays a central role in guiding accessibility efforts across the City. Ifs
responsibilities include:
a. Advising City Council on strategies to improve accessibility in services,
programs, and infrastructure.
b. Promoting public awareness and engagement opportunities for residents with
disabilities.
c. Advise on policy direction and evaluate implementation frameworks.

Programs/Initiatives that the Committee has taken part in:

= Helped promote StopGap accessible ramps to businesses in the
community.

» Participated in efforts that led to Moose Jaw being recognized as an Age-
Friendly Community by the Government of Saskatchewan.

= Self-Advocacy Workshop- partnered with Inclusion Saskatchewan to host
workshops empowering individuals with disabilities to advocate for
themselves.

» Lunch & Learn Program- developed educational sessions and informational
pamphlets to raise awareness about accessibility issues and solutions.



2. Municipal Accessibility Awards Program
Launched in 2024, this program celebrates local individuals and businesses that
promote accessibility. Award categories include:

a. Advocacy Award- for promoting
accessibility and supporting individuals

H H ili+i 2024 MOOSE JAW
with dI?ObIlITIeS. . ACCESSIBILITY AWARDS
b. Age-Friendly Business Award- for
busmgsses that serve older adults CREATING OPPORTUNITIES
effectively. FOR AN INCLUSIVE COMMUNITY AWARD

c. Creating Opportunities for an Inclusive
Community Award- for initiatives that
foster inclusive employment and
community participation.

For providing opportunities for people of varying

3. Communicqﬁons abilities to develop employment skills and
The CI-I-y Of Moose JOW CommU nicoﬁons independence to aid in seeking employment

within the community of Moose Jaw.

Department currently uses several different
formats for advertisements and sharing
updates, including online and print news media,
social media, radio, paper, and text messaging and push notifications though the
City's mobile app.

4. Council & Committee Meetings & Public Hearings

a) Use of Live/recorded video streaming through
the City website & Shaw cable TV;

b) Use of Live Captions for City Council
Meetings- During Council Meetings those in
Council Chambers and joining by video
conference canread live captions.

5. Kinsmen Sportsplex
a) Safety rules posted in both text and pictograms for readers and non-readers.

b) Lifeguard staff use pictogram safety rule rings on deck for communication with
non-readers and non-English speakers.



Procurement involves the process of seeking and obtaining goods and services. The goal
of inclusive procurement is fo ensure that the City not only collaborates with confractors
who can supply fair priced products or services promptly but also incorporates
considerations for accessibility and universal design during the bidding and proposal
process.

RECOMMENDATIONS AND ACTIONS

1. Provide Flexible Service Options

Offer multiple ways to access programs and services to accommodate differing
needs.

2. Engage Diverse Stakeholders

Consult with persons with differing abilities, ages and cultural backgrounds during
program development.

3. Champion Barrier- Free Access

Work to reduce or eliminate physical, sensory and cognitive barriers.

CURRENT INITIATIVES:

1. Kinsmen Sportsplex
a) Commitment to free swims, free turf time, and free skating throughout the year.
b) Creation of an Inclusion Swim.
c) Commitment to Women and Children’s Only Swim.
d) Partnership with Hunger in Moose Jaw for summer programming.

e) Collaboration with high schools to provide student work placements and
leadership opportunities.

2. Accessibility Support Policy & Program

This program ensures that individuals with disabilities can access recreation facilities
without barriers. Key features include:
a) Complimentary access for support persons accompanying individuals with
disabilities.

b) Accessibility Support Recreation Memberships to facilitate participation in
programs and drop-in activities.

c) Online and in-person registration available through the PerfectMind system.



3. Report an Issue Feature

The City has implemented a new reporting feature that is available on the City
website and by mobile app. Members of the public can use this feature to easily
inform City Administration of concerns from submitting water meter readings to
animal control issues, 1o streets and roads complaints. This is a more accessible way
for the public to inform the City of their concerns and to receive updates
periodically. The feature includes pictograms for greater accessibility, as well as
different ways of viewing the public reports by map or list.

4. Civic Elections
As part of its ongoing commitment to accessible voting, the Office of the City Clerk
continues to support a wide range of elector needs. This includes evaluating voting
locations for accessibility and providing accessible voting options which include
mail-in ballofs.

CITY ACCESSIBILITY PUBLIC SURVEY -2020

Data from the survey results were used to shape the Community Services Accessibility
Improvement Projects.

SURVEY DATA:

An accessibility survey was shared with the public, with 76 total respondents.
Out of 76 respondents:

e 23 stated that they had a disability,

e 34 stated that they are a family member, friend, or caregiver of a person with
a disability, and

e 26 stated that they work for or volunteer for an organization that provides
services to people with disabilities.

1. Most frequently mentioned concerns:

a. General Inaccessibility at Kinsmen Sportsplex, sidewalks, bus stops. and parks.
b. Kinsmen Sportsplex
i. Lack of wheelchair lifts
c. Sidewalks
i. Snowremoval/icy/uneven ground
i. Curb cutsinaccessible
d. Crescent Park/Wakamow Valley/Dog Park/Transit bus stops
i. Snow removal/icy/uneven ground



2. Most frequently mentioned compliments:

a. Cityis consistently improving the curb cuts, pedestrian ramps and sidewalks to
be more accessible.

b. Yara Centre and the public library are generally accessible.

c. City’'s Paratransit program.

3. Most frequently mentioned suggestions for City programs/services:

More accessible and sensory friendly fitness/swim programs.

More events/groups/support groups for those with disabilities and their families.
Evening hours for City transit and paratransit.

More disabled parking spaces.

Accessibility awareness training for employers and the public.

Sensory friendly art events and programs.

00000

PRIORITIZING OUR FUTURE SURVEY -2025

Resident feedback of the annual 2025 City priorities survey highlighted the importance
of barrier-free access and satisfaction with City services, with accessibility identified as a
key area for improvement. Respondents noted the need to address physical, sensory,
and communication barriers in municipal facilities and programs. Ongoing evaluation
and updates to accessible features, along with clear public communication, are
essential to ensure inclusive participation for all community members.

ACCESSIBLE COMMUNITY ADVISORY COMMITTEE CONSULTATIONS

Throughout 2024, each City of Moose Jaw department engaged in consultations with
members of the Accessible Community Advisory Committee. During these sessions,
committee members provided valuable feedback on the City's accessibility initiatives,
highlighting both areas of success and opportunities for improvement.

RECOMMENDATIONS
1. More consultations with organisations that work with people who have disabilities.

2. More consultations with people who have disabilities.

3. Thorough review of City of Moose Jaw website and accessibility standards.



ACCESSIBILITY-FOCUSED ORGANIZATIONS IN MOOSE JAW

ACCESSIBILITY LEGISLATION

Moose Jaw Families for Change

Moose Jaw Diversified Services

Citizens All Association

Age-Friendly Moose Jaw Resource Guide for Seniors

Moose Jaw & District Seniors Citizens Association

Moose Jaw Housing for those with Disabilities

The Saskatchewan Human Rights Code, 2018

The Saskatchewan Human Rights Commission

The Government of Saskatchewan Accessibility Plan 2024-2027

Accessible Saskatchewan Act and Regulations

Government of Saskatchewan- Support for People with Disabilities

Saskatchewan Agencies and Resources with a focus towards children with

developmental disabilities



https://www.mjffc.com/?fbclid=IwY2xjawMZsYlleHRuA2FlbQIxMABicmlkETFhb0dOY3F4WXV0NWs3S2RlAR721Y4sxtcmxlhoBmBpiIts_JeiONS5x4OY7WouthEqTa05J47s7H4v2xOxFA_aem_yk_q1we0sPyo3t9kLnXWKg
https://www.diversifiedmj.ca/
https://www.citizensall.ca/
https://agefriendlysk.ca/wp-content/uploads/2024/05/Age-Friendly-Moose-Jaw-Resource-Guide-Oct-2023.pdf
https://moosejawseniors.ca/
https://moosejawhousingauthority.com/persons-with-disabilities/
https://www.canlii.org/en/sk/laws/stat/ss-2018-c-s-24.2/latest/ss-2018-c-s-24.2.html
https://saskhrc.ca/the-commission/
https://accessiblesk.saskatchewan.ca/
https://accessiblesk.saskatchewan.ca/learn-more-about-accessibility-legislation
https://www.saskatchewan.ca/residents/family-and-social-support/people-with-disabilities
https://scotsk.ca/assets/main/otresources/Saskatchewan-Agencies-and-Resources-list-august-2020.pdf
https://scotsk.ca/assets/main/otresources/Saskatchewan-Agencies-and-Resources-list-august-2020.pdf
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